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IDOX Public Access

for Planning

Key benefits:
•	 IDOX Public Access for Planning is designed 

to transform the way in which local planning 
authorities communicate with citizens, councillors 
and even local authority staff

•	 Public Access provides a tailored information 
delivery service thereby reducing the demand on 
more traditional channels such as face to face, mail, 
phone and even e-mail

•	 IDOX Public Access has been designed to be 
accessible to a wide range of users; it runs within 
a wide range of browsers and meets the AA 
standard specified by the W3C Web Content 
Accessibility Guidelines. Public Access has also 
been independently assessed for usability and 
meets the RNIB “See it Right” Guidelines

•	 Integrates with your existing back-office Planning 
system as well as your Electronic Document 
Management system (EDMS)

•	 Provides an improved level of service to 
stakeholders and supports the delivery of a more 
consistent planning service

•	 Reduces costs by providing an automated 
tailorable, pro-active delivery channel e.g. reduces 
costs of printing weekly lists, travel and therefore 
your carbon footprint

•	 Increases inclusiveness and involvement in the 
local decision-making process

•	 Meets Central Office of Information requirements 
and timetables for delivery of Inclusive web sites 
by adhering to Web Accessibility Guidelines and 
supporting multiple browsers

•	 Maximises the value obtained from your 
investment in existing related applications

IDOX Public Access for Planning is the first of a new 

generation of web based, citizen focussed solutions 

designed to provide real time tailored information to 

citizens, councillors and other users whilst completely 

integrating with the look and feel of the local 

authority’s own web site.

IDOX Public Access for Planning is designed to 

integrate with the UNI-form and Plantech integrated 

suites of local authority land, people and property 

information systems.

For more information or to arrange a demonstration please 
contact us at marketing@IDOXgroup.com or call 0870 333 7101


