IDOX group

Course Profile
Total Land Charges Server Administration

Duration 0.5 day

Prerequisites Delegates wishing to attend this course should be IT Staff. This is not
aimed at end users. A client machine running Uni-form and TLC with
the ability to Remote Desktop the TLC server from the training
environment is required.

Suggested Skills The type of skills delegates attending this course will ideally have are;
SQL

ARCIMS
Microsoft Access
Microsoft Visio

VB Scripting
HTML
Target Audience IT Support Staff
Objectives By the end of this course you will be able to:

= Carry out internal support of the TLC Server

= Offer first line support to TLC Users.

Contents - Machine Configuration
- Stopping and Starting TLC
- Viewing and Clearing Error Logs
- Switching between Live, Test and Train
- Performing a Health Check
- Uni-form Integration
- Troubleshooting
- Repair Utility
- Configuration Setting and Configuration Editor
- ArcIMS Map Services and Axl Files



